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Instructional Design Job Description 

Thrive USA is an emerging home service agency integrating home care, life coaching and care 
coordination in a single package. As we have grown we feel it is essential to seek a professional 
Instructional Designer to assist in designing and developing an onboarding curriculum for our future 
employees. The goal is to develop an Instructor led training program that will educate and train new 
hires in company culture, industry knowledge, skills and competencies in an effective and appealing 
manner to ensure that Thrive USA maintains its high engagement form of home care. 

This dynamic candidate must possess strong organizational skills and the ability to manage multiple 
priorities. Candidates must have a background in instructional design/curriculum development and 
knowledge of adult learning methods. Candidate must possess excellent presentation skills, strong 
technical documentation skills, and proficiency in Microsoft Office. 

Principal Duties and Responsibilities: 

 Develop and implement the training program for its respective application. 
 Create engaging learning activities and compelling course content that enhances knowledge 

retention and transfer of Thrive USA’s cultural and business expectations. 
 Collaborate with team members to create training materials and needs. 
 Provide the Management team with identified risks and concerns. 
 Provide exercises and activities that enhance the learning process 

Qualifications / Required Skill: 

 Portfolio demonstrating educational or professional projects completed. 
 Experience delivering software training and developing training materials. 
 Strong interpersonal skills. 
 Must be able to work independently as well as work as part of a fast-moving team. 
 Knowledge and expertise in the characteristics of IT and peripheral devices. 
 Decide on the criteria used to judge learner’s performance and develop assessment 
 Expertise in Visio, PowerPoint. 
 Proven working experience in instructional design and with instructional technology. 
 Excellent knowledge of learning theories and instructional design models. 
 Lesson and curriculum planning skills. 
 Visual design skills (i.e. Dreamweaver, Photoshop, Illustrator, etc.) and ability to storyboard. 
 Knowledge of course development software, such as Captivate, Articulate, etc. and at least 

one Learning Management System.  
 Excellent written and verbal communication skills including presentation delivery skill and 

experience in adult education. 

Education Requirements: 

 BS or MA degree in education, adult learning, instructional systems design, educational 
technology or similar 

Stipend:  

 Position offered is a contract position and qualifies for a $2500 stipend for development of 
the onboarding training project. If hired on for additional projects additional compensation will 
be provided. 


